Press Release ¥ YASKAWA

The Drive for Quality™

Yaskawa Provides Free Repair Evaluations
All Yaskawa products qualify

Waukegan, lll. Effective April 1, 2010, Yaskawa Electric America, Inc. is pleased to announce a free
evaluation for each Yaskawa product sent in for repair.

We understand and know the impact of today’s economy. Our commitment to you is a quick turn-
around to minimize downtime, the industry’s highest quality of repair, and an economical solution for
all of your aftermarket needs.

For detailed information pertaining to Yaskawa Factory Repair Services, please refer to:
o Yaskawa Factory Repair Brochure (YEA.CHA.QCS.3)
e Return Material Authorization (RMA) Form (FM.YEA.02)

For additional information or questions, please feel free to contact any of our Customer Service Repair
associates via:

¢ Emalil: repair@yaskawa.com

e Phone: 1-800-YASKAWA (927-5292), dial 31

Contact: Mile Vuckovic Yaskawa Electric America, Inc. Document Number PR.TSG.01
Manager, Aftermarket Business 2121 Norman Drive South 3/31/2010
mile_vuckovic@yaskawa.com Waukegan, IL 60085

Phone: 847.887.7059 Phone: 800.927.5292

Fax: 847.887.7310


http://www.yaskawa.com/site/support.nsf/support/factoryrepair.html
http://www.yaskawa.com/site/dmdrive.nsf/(DocID)/SKUS-6XZQJQ?opendocument
http://www.yaskawa.com/site/dmdrive.nsf/(DocID)/SKUS-6MJM8G?opendocument
mailto:repair@yaskawa.com
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